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The Mayor’s Action Center (MAC) is standing by and 

ready to assist with your requests for City Services.  

Call 327-4MAC. Citizen calls are answered on average in 6 seconds.

Visit www.indy.gov/mac. The RequestIndy Online Portal has                     

processed more than 48,000 citizen requests since it launched in  

June of 2010. 

Download RequestIndy Mobile for iPhone, iPad and iPod Touch 

devices.  More than 3,200 people have downloaded the app since it 

launched last month, and more than 1,000 service requests 

have been processed via the app.
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Indy is in the 
National Spotlight

Forbes recently 

named Indy as the 

Midwest’s #1 “Next 

Big Boomtown”

Yahoo Finance recently 

featured Indy as one of the 

top 5 cities with good jobs 

and affordable housing

August 22, 2011, The WSJ named Indy a 

city “Where the Action Is” due to our 

thriving life sciences sector 
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DPW Completed Projects: Resurfacing
BEFORE AND AFTER: Stop 12 Road & Shelby Street

http://www.indy.gov/mayor
http://twitter.com/MayorBallard
http://www.flickr.com/photos/cityofindy/
http://www.facebook.com/home.php?


Connect with the City: www.indy.gov/mayor

•Potholes: So far this year, 
1,496 potholes have been 
repaired in Perry Township.

•Illegal Dumping: In 2011, 
DPW has addressed 286
service requests for illegal 
dumping in Perry Township.

DPW Work in Your Neighborhoods
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•McFarland Road Drainage 
Improvements – DPW is installing a hybrid 

ditch on the east side of McFarland Road 
between McLaughlin Street and Gravelie Drive. 

•Shelby and Standish Drainage 
Improvements –DPW will add 169 feet of 

new storm sewers to this intersection.

Both projects are scheduled to be completed 
this fall

DPW Work in Your Neighborhoods: 
Stormwater Improvements
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CSO Consent Decree Modification
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As the first city in the nation to modify a CSO consent decree through better 
efficiencies and cost savings, Indianapolis is emerging as a national model.  
Modifications will allow Indy to:

• Save $740 million and remove more sewage ahead of schedule

• Capture and treat an additional 1 billion gallons of raw sewage

• Improve management of flows between treatment plants

• Save approximately $30 million by eliminating a pumping station

• Protect utilities and groundwater

Cover Story: Engineering News Record 
(ENR) featured the Indianapolis CSO 
Consent Decree Modification.
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Energy-Efficiency Improvements = Savings

•City is investing $18 million in energy-efficiency improvements 
at  61 public facilities

•Will save taxpayers $1.7 million annually in utility costs

•Improvements include updates at 13 Indy Parks facilities
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•DPW is adding bike lanes to Shelby Street and Madison Avenue from 
County Line to Virginia Avenue. 

•Work is scheduled to be complete by the end of the year.

DPW Work in Your Neighborhoods: Bike Lanes
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Public Safety

• Targeting crime with our community-based approach
– Partnering with community to address causes of crime and violence

– Public Safety walks, CrimeWatch, PAL Club, and crime prevention tips

– Neighborhood clean-ups

• Continuing to fight crime by taking proactive measures
– Targeted patrols and investigations in crime hot spots

– Follow-up visits to crime scenes to prevent repeat actions or retaliation

– Prostitution, probation, and warrant sweeps

– Long-term Narcotics Investigations

Southeast District
1150 S. Shelby Street
327-6300
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Southwest District
551 N. King St
327-6400
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Public Safety
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City-Wide Murder Trend
2002 - 2010
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Data Source:  2002 – 2010 data based on UCR Crime Trend. *UCR will report 92 Murders for 2010 due to an unfounded case in 2009. 
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Data Source:  CrimeView UCR feature dataset. Only IMPD data included.

Public Safety
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Perry Township – UCR Classified Crime
January 1 – December 31, 2009 vs. January 1 – December 31, 2010

Violent Crimes Property Crimes

Percentage Change 9.5% -0.6%
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•Smock “Bark Park” 
opened August 27th

•Four-acre fenced 
property allows dogs to 
run & play off-leash

•Purchase a pass at 
Perry Park

The City’s newest
“Bark Park”
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Greater Southport Community 
Alliance and Indy Parks 
volunteers have added a new 
trail, park benches, a welcome 
sign, and planted shrubs.  

Another tree planting is scheduled 
September 24th Volunteers are 
needed!  Call 787-1300 for more 
details.

Indy Parks—
Gray Park Partnership
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Mayor’s Night Out

Veteran Services

Indianapolis Veteran Services Web Site:
• Site Includes links to Veteran resources, benefits information, 

updates on events and networking opportunities

• http://www.indy.gov/VeteranServices
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Questions & Answers
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